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Volunteers Oufreach 43%
5,149 of new volunfeers

347

signed up because
of thelr Mentors or
Peer Supporters

Service USers

"The facl thar 925 exists Is fanfasfic”

'...helped me fo feel that | was part of a communify within College”

- [CD Student feedback
o250 Impact on Academic Qutcomes

. Most significant /
important factor
. One of many
factors
. imited extent
/ not at all

Nnot an issue
for me

Sefenfion Academic St dent

Performance Experience
397 students credited 660 students said S2S 819 students said S25

S2S with their helped improve their
persistence In University academic
performance.

Improved their
experience in TCD
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SLD Blackpboard
Module

/00 regisfrafions

415 One-fo-One 79 Departmental

SEeSSIONS WOrkshops
3324 alfendees

93 Drop-in 1 Online Academic
SESSIONS 5/ Academic SKkills Sk\l\s Workshops
® ® \/\/OMS OPS 01 alfendees
884 affe dees

|

|

Student Feedback

“(The) SLD service, with no doubt, is one of few services in Irinily College Dublin
which has performed perfecily when | have been dealing with (if).”

./
1 9

‘| found the [webinar] Session verg Jselul, | live foo far fromm campus fo Q fend In
Derson but I was great fo get an inferactive session from home.”

oLD Impact on Academic Oufcomes

Supporting mproving Delivering
Graduate Academic Posifive
Alfribufes Performance mpacit

01% 42% Q2%

| | of SLD respondents
of respondents said of respondents said sald they would

SLD helped them SLD was an important make a posifive
develop their self- factor in helping them change/s in their
management skills. iImprove their practice because of
academic work. a workshop they
aftended.
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Total Students Total Appointments  Percent of Students
Served Provided Served

2051 10,536 11%

Net Benefit to Trinity_ Student referrals at all-time high

€/672 K 8% client increase

€1.7 Million retained in student fees 2K client' mavkineached fion 1'st time
@ less 596 students placed on the

€974K operating costs counselling wait list

1to 1 Services Group Services Online Services
12% increase in requests Complex case Contributing to
for crisis appointments management increasing Student Retention
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