
 FORM_ESRL 21 - Satisfaction survey

Review 00

To improve our customer service, we invite you to provide feedback on your experience with ESRL 
services.
Customer name
Email

How easy was it to understand and complete the 
FORM_ESRL 24 - Analysis request?

How satisfied are you with the clarity of of information 
provided by the ESRL?

How easy was it to find information about the ESRL ?

Date

Save your form and email it to Dr Michael Stock <Michael.Stock@tcd.ie>

Please use the space below for any further comments or any further comments or suggestions on how 
we could improve our services. We thank you for taking the time to complete this questionnaire.

Please score on a scale of 1-5. (1 = Poor, 5 = Excellent).

How satisfied are you overall with the service you received?

How satisfied are you with the speed in which the service 
was delivered?

How satisfied are you with the ease of contacting the ESRL 
staff member that you needed?

How satisfied are you with the helpful ness of ESRL staff?
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