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Disability Service
Sign language interpreter
Job description
The primary function of a sign language interpreter is to facilitate communication among Deaf students, their hearing peers, College staff and faculty.
Person specification
· Interpreters are expected to work in accordance with the ‘Terms of Registration for Educational Support Workers’.
· Interpreters must hold a recognised professional accreditation and / or a diploma in ISL / English interpreting from Centre for Deaf Studies / Bristol University.
· Interpreters must adhere to the code of ethics from the Irish Association of Sign Language Interpreters (IASLI).
· It is a condition of this role that you will familiarise yourself with, and abide by –
The College’s Safety Regulations: Link to the College Safety Regulations 
The College’s Health and Safety Policies:  Link to the College Health and Safety Policies  and may we draw your attention to the college’s Policy on Bullying and Sexual Harassment details of which can be found on the following website: Link to the College’s Policy on Bullying and Sexual Harassment Details  
Please also be familiar with the College Code of Conduct for users of the Trinity College computing facilities: Link to the College Code of Conduct for users of the Trinity College Computing Facilities


Guidelines for interpreters
· The interpreter is responsible for developing a professional relationship with faculty and part of this is making them aware of the role of the interpreter.
· Interpreters should introduce themselves to lecturers at the beginning of each lecture series as this is both courteous and facilitates the receipt of copies of any overheads used by the lecturer.  In smaller classes, it also avoids awkward situations where an interpreter may be inadvertently involved in class discussion.  Interpreters must refrain from class discussion at all times!
· The interpreter should be sufficiently inconspicuous to not stand out, yet to be visible to students and staff.
· The interpreter should behave appropriately and in accordance with other professionals in school / college.
· The interpreter should take all reasonable steps to ensure complete and effective communication between the parties, including intervention to prevent misunderstanding and incorrect cultural reference.
· The interpreter should convey the content and spirit of the speaker using language most readily understood by the person(s) they serve.
· It is recognised that some Deaf students may not fully understand an interpreted message due to differences in culture, language or experience.  It is appropriate for the interpreter to clarify information that fits into this category (e.g. hearing-culture jokes, certain English vocabulary that does not translate well).  However, this is to be done on a limited basis for the benefit of clear communication and should not be tutoring per se.
· The lecturer may assume a certain level of knowledge about a topic that the Deaf student(s) do not have.  These knowledge gaps should be filled by the lecturer, or other support staff, in their pre-teaching of a topic.  It is not the interpreter’s role to fill these knowledge gaps.
· The interpreter may decide to drop extraneous information provided by the lecturer where he/she judges that the student cannot take on any new information.  Technical vocabulary and relevant subject information should not be omitted.
· When lecturers are busy with other students, and students want to check something, the interpreter may provide reminders of anything they previously interpreted if they are sure that they remember the information clearly.

· The interpreter shall interpret impartially between the various parties with due regard to the circumstances prevailing at the time.
· The interpreter is often the only person in a classroom with access to both languages and cultures.  The interpreter must take appropriate steps to ensure good communication is facilitated between people who have different linguistic and cultural backgrounds – such steps should be taken in a professional and unobtrusive manner.
· The interpreter should present a positive attitude towards the Deaf community and towards the Deaf student(s) in the mainstream situation.  He/she is the means whereby relationships between Deaf and hearing students and adults are established: an approachable interpreter means approachable Deaf students.  The interpreter should encourage the Deaf student(s) to address comments or questions for the lecturer (or others), and not to the interpreter.
· The interpreter should interpret all that is said within the class/lecture room including comments to and by hearing students or staff to each other.  Deaf students should be made aware of classroom dynamics.  However, care should be taken not to disrupt students engaged on a given task.  Access to the curriculum includes access to jokes.  Deaf students will want to know why the hearing pupils are laughing – even though many jokes do not translate across cultures.
· The interpreter may give clues needed for successful interaction such as subtly redirecting a question from the student to the lecturer rather than to the interpreter.
· The interpreter will ensure that Deaf students are watching him/her when about to start interpreting.  However, should the student deliberately not watch the signing, whether because of tiredness or disinterest, this is the student’s choice.  Where a Deaf student deliberately does not attend, it is the student’s responsibility when information is missed.  When the student is engaged on a task, it can be agreed with the student whether to leave them working, to interrupt or to précis any vital information at suitable pauses in their work.
· The interpreter may clarify his/her role to staff and students.
· The interpreter, as one of the few, or even the only, other adults with whom the student can freely express him/herself may be treated by the student as a counsellor, advocate or advisor.  The interpreter should then refer the student to the designated person and, if the student wishes, support them as interpreter in that context.
· Interpreters should maintain confidentiality at all times by treating any information which may come to them in the course of their work, as privileged information, not to be communicated to any third party, without authority.
· The interpreter is a professional within an educational establishment and operating as part of an education team.  Such things as dangerous behaviour, abuse or significant academic problems that may require additional support or intervention, should be taken up with colleagues.
· The interpreter may discuss information relating to an assignment with other members of the team who are directly responsible for the educational programmes for the Deaf student.
· The interpreter may provide input for – or may attend – educational team meetings to answer questions and address concerns related to a student’s communication abilities and needs.
· The interpreter may works in teams with other interpreters to translate very difficult, technical or lengthy lectures.
· The interpreter should obtain and study all necessary materials to prepare for interpreting responsibilities.
· The interpreter should arrive punctually at all classes / interpreting assignments.
· The interpreter should contact the student if unable to make an appointment.
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